SEXURA.

MEDICAL EXPENSES FOR ACCIDENT OR ILLNESS
CHECKLIST

In relation to your claim for Total Protection Program, we inform you that the requested documentation
is the following:

If the event was due an accident and / or iliness, we need a copy of the medical report stating that the
affected party is unable to travel

The documentation must be sent scanned in a complete and legible way (No photos), in case of not sending
the complete documentation the time of the processing of your claim can be extended considerably. This
Documentation is enunciative but not limitative.

The Company reserves the right to request additional information if it’s appropriate. The requested
documentation must be sent to the email: reclamos@bluassistance.com



SEXURA.

ACCIDENTAL DEATH
CHECKLIST

In relation to your claim for Total Protection Program, we inform you that the requested documentation
is the following:

7. Certified Copy of the preliminary investigation or Copy of the investigation folder, if the accidental
death, or, Fact-Finding Act of the municipal authority or local police, when there is no Public Ministry in
the area

The documentation must be sent scanned in a complete and legible way (No photos), in case of not sending
the complete documentation the time of the processing of your claim can be extended considerably. This
Documentation is enunciative but not limitative.

The Company reserves the right to request additional information if it’s appropriate. The requested
documentation must be sent to the email: reclamos@bluassistance.com



SEXURA.

LOSS, THEFT OR BAGGAGE DAMAGE
CHECKLIST

In relation to your claim for Total Protection Program, we inform you that the requested documentation
is the following:

loss

The documentation must be sent scanned in a complete and legible way (No photos), in case of not sending
the complete documentation the time of the processing of your claim can be extended considerably. This
Documentation is enunciative but not limitative.

The Company reserves the right to request additional information if it’s appropriate. The requested
documentation must be sent to the email: reclamos@bluassistance.com



SEXURA.

LUGGAGE DELAY
CHECKLIST

In relation to your claim for Total Protection Program, we inform you that the requested documentation
is the following

The documentation must be sent scanned in a complete and legible way (No photos), in case of not sending
the complete documentation the time of the processing of your claim can be extended considerably. This
Documentation is enunciative but not limitative.

The Company reserves the right to request additional information if it’s appropriate. The requested
documentation must be sent to the email: reclamos@bluassistance.com



SEXURA.

TRIP CANCELLATION
CHECKLIST

In relation to your claim for Total Protection Program, we inform you that the requested documentation
is the following

4. In case of accident and / or illness, a copy of the medical report stating that the affected person is
unable to travel

The documentation must be sent scanned in a complete and legible way (No photos), in case of not sending
the complete documentation the time of the processing of your claim can be extended considerably. This
Documentation is enunciative but not limitative.

The Company reserves the right to request additional information if it’s appropriate. The requested
documentation must be sent to the email: reclamos@bluassistance.com



SEXURA.

TRAVEL DELAY
CHECKLIST

In relation to your claim for Total Protection Program, we inform you that the requested documentation
is the following

The documentation must be sent scanned in a complete and legible way (No photos), in case of not sending
the complete documentation the time of the processing of your claim can be extended considerably. This
Documentation is enunciative but not limitative.

The Company reserves the right to request additional information if it’s appropriate. The requested
documentation must be sent to the email: reclamos@bluassistance.com



SEXURA.

TRIP INTERRUPTION
CHECKLIST

In relation to your claim for Total Protection Program, we inform you that the requested documentation
is the following

The documentation must be sent scanned in a complete and legible way (No photos), in case of not sending
the complete documentation the time of the processing of your claim can be extended considerably. This
Documentation is enunciative but not limitative.

The Company reserves the right to request additional information if it’s appropriate. The requested
documentation must be sent to the email: reclamos@bluassistance.com



